
Plié
®

2.0 MPC Knee
Service & Limited Warranty Information
Warranty
The Plié® 2.0 MPC Knee is provided with a 36 month limited warranty. Freedom Innovations
warrants the product to be free of defects in materials and workmanship. This limited warranty
is applicable to knees utilized according to manufacturer recommendations. Manufacturer
required service and maintenance intervals must be completed to maintain the warranty.
Accessories such as the battery and battery charger are provided with a 12 month warranty.

Service & Maintenance Intervals
To maintain the limited warranty, the Plié 2.0 MPC Knee must be returned to the manufacturer
for free service inspections at 12 and 24 month intervals. (Time intervals are subject to change.)
The product will be inspected for proper function. Mandatory repairs and component
upgrades will be completed at no charge. A loaner knee unit will be provided for use while
the service inspection is underway. Although it is ultimately the responsibility of the user and
his or her prosthetist to comply with the service and maintenance requirements, Freedom
Innovations will attempt to notify the attending prosthetist that a service interval is due.

Extended Warranty (Optional)
An optional 2 year limited warranty extension may be purchased to protect your investment
past the included 3 year warranty. During this period, repairs deemed as mandatory by the
manufacturer will be provided at no cost, including the use of a loaner knee unit. The extended
warranty also includes two obligatory service and maintenance inspections at 36 and 48 months.
The extended warranty must be purchased within 12 months of the original Plié 2.0 knee
invoice date.

30 Fairbanks, Suite114, Irvine CA 92618
toll-free 888.818.6777 tel 949.672.0032
fax 949.672.0084
www.freedom-innovations.com

Date _________ Practitioner Name__________________ Patient Name________________

Prosthetic Facility____________________________________________________________

Address ____________________________________________________________________

City______________________________________ State ________ Zip________________

Phone ( ______ )________________________ Fax ( ______ )________________________

Purchase Order #______________ Knee Serial #__________________________________

Plié 2.0 Extended Service Contract $5,860
(Part # KS2-00-WRNTY-01)

continued onback

Standard 3 Year Warranty

Extended 5 Year Warranty

12 month 24 month 36 month 48 month
service service service service

Year 1 Year 2 Year 3 Year 4 Year 5

Limited Warranties are subject to certain terms and conditions
set forth in the Limited Warranty contained on page 2.

Represents no charge service and maintenance interval
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Plié® 2.0 MPC Knee Limited Warranty

Freedom Innovations warrants that all of its products and services are free from defects in factory-supplied
material and factory workmanship, subject to normal wear and tear; provided that the products are used in a
customary and proper manner according to published Instructions for Use, without unapproved modifications,
and are fitted by or under the direct supervision of certified/licensed practitioners.

The express warranties provided for herein are effective from the date of Freedom Innovation’s original
invoice. The duration of the limited initial warranty for the Freedom Innovations Plié® MPC Knee is 36 months,
provided that the product receives the required 12 and 24 month service checks. For additional terms of
this limited initial warranty, please see the Terms of Sale, Returns & Warranties. The duration of the optional
limited extended warranty for the Freedom Innovations Plié MPC Knee is an additional 24 months, provided
that the product receives the required 36 and 48 month service checks.

The sole and exclusive obligation of Freedom Innovations under the optional limited extended warranty
shall be to replace, repair, refabricate at no charge, or refund the purchase price of a defective product,
system or component, at Freedom Innovations’ sole discretion. If Freedom Innovations elects to replace a
product returned under warranty, we will ship the replacement item in a timely manner accompanied by an
invoice for the full retail cost, and issue credit upon our receipt of the product’s return.

The express warranties set forth herein do not cover the battery, battery charger, adapters and optional
accessories (each of which are covered under separate warranty), or test sockets, nor does it cover any alteration,
repair or substitution of parts by others that, in Freedom Innovations’ judgment, materially or adversely
affects the product or part, damage due to accidents, cosmetic damage, water damage deemed as abuse,
neglect, misuse or operation beyond capacity, or parts damaged by improper installation.

THE FOREGOING EXPRESS WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED,
WRITTEN OR ORAL, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, OR OTHERWISE, AND ALL SUCH OTHER WARRANTIES ARE HEREBY DISCLAIMED AND
EXCLUDED BY FREEDOM INNOVATIONS, TO THE EXTENT PERMITTED BY LAW. IF FREEDOM INNOVATIONS CANNOT
LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN, TO THE EXTENT PERMITTED BY LAW, ALL SUCH
LIMITED WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THE EXPRESS LIMITED WARRANTY. IN NO
EVENT SHALL FREEDOM INNOVATIONS’LIABILITY OF ANY KIND INCLUDE ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, EVEN IF FREEDOM INNOVATIONS SHALL HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH POTENTIAL
LOSS OR DAMAGE, UNLESS SUCH EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES IS
DISALLOWED BY STATE LAW.

This Limited Warranty gives you specific legal rights, and you may also have other rights which vary from state
to state. Freedom Innovations does not grant to any person or entity (including its field representatives, dealers
or distributors) the authority to create for it any obligation or liability in connection with its products.

Freedom Innovations reserves the right to make changes, improvements or additions to its products in the
future without incurring obligations to make such changes, improvements, or additions to its products
previously manufactured. Freedom Innovations reserves the right to change the terms of these express
warranties in the future without incurring any obligations to make the changed terms applicable to products
previously manufactured.

If you have questions about the warranty information contained herein, contact Freedom Innovations
at (888) 818-6777.
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